NCSD Water Leak Program
Water-Efficient Toilet Replacement Rebate

Program and Submittal Information

The Water Efficient Toilet Rebate Program encourages customers to replace high-water use toilets to low water use
toilets by providing increasing incentives for more efficient toilets. In 1992 the Federal toilet standards went into effect
requiring toilets installed in new construction to use 1.6 gallons of water per flush or less. Many “older” homes and
businesses still have high-water use toilets that use between 3 and 7 gallons per flush (GPF). Recent advancements have
allowed toilets to use 1.28 gallons per flush or less while still providing equal or superior performance. This is 20 percent
less water than the current 1.6 GPF federal standard.

QUALIFYING TOILETS & REBATES

Toilet Gallons per Flush (GPF)
Existing" Replacement Rebate*
3 GPF or greater 1.28 GPF or dual flush $100
1.6 GPF 1.28 GPF or dual flush $25

PROGRAM RULES & REQUIREMENTS

e Complete a toilet rebate application with signature.
e Provide dated sales receipt with toilet clearly identified.
e Provide proof of decommissioning (one of the following)
- Photo of old toilet clearly showing it has been removed and decommisioned;
- Avreceipt from landfill itemizing the number of toilets disposed of;
- If applicable, a receipt from a licensed plumbing contractor showing number of toilets removed;
e Customer agrees to allow verification of efficiency & installation by an authorized District representative if
requested.
e Applicant must be a District water customer.
e Rebate application must be received within 90 days of purchase.
e *Rebate not to exceed cost of new equipment.
e Limit 3 toilets per NCSD water customer.
e Rebates are available until the annual budgeted allotment is exhausted.
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NCSD Water Conservation Program

Water-Efficient Toilet Replacement Rebate

Application Form

To qualify for this program, the applicant must be a NCSD water customer, and the repair must be conducted
by a licensed contractor and participant must have an active water account with NCSD. The customer must
complete the below information and have the form verified and signed by NCSD staff.

CUSTOMER INFORMATION
(TO BE COMPLETED BY CUSTOMER)

Applicant Name: NCSD Account #:
Service Address: E-mail Address:

Mailing Address:

Phone Number: Number of Toilets: (Limit 3 per customer)
Was the removed toilet 3 GPF or greater? Yes No
Was the removed toilet 1.6 GPF? Yes No

By signing this form, | acknowledge that | have read, understand, and agree to all Terms and Conditions for
this program. | agree, if requested, to allow a District representative to inspect the installed clothes washer.

Customer Signature Date

NCSD OFFICE VERIFICATION
(TO BE COMPLETED BY NCSD OFFICE STAFF)

Sales Receipt: Yes No Date Received:
Proof of Decommissioned Toilet: Yes No Type: Picture Receipt
Staff Verification: Approved Rejected Rebate Amount:

NCSD Authorized Signature Date
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